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JT Cloud  
PBX for Retail 
Product Overview

JT’s Cloud PBX is a cloud-based, flexible and powerful business telephony
solution, providing customers with a future-proof alternative to traditional,
on-premise phone systems.

Future-Proof
Moving to the Cloud. 

Driven by new, flexible ways of working, PBX technology has moved from on-premise 
equipment to 100% cloud-based. 

JT Cloud PBX will optimise your operations productivity and help you save money.

JT Cloud PBX capabilities: 
•	 Supports multiple office locations and mobile users
•	 Fully scalable upwards of 2 extensions
•	 Presence information for all users
•	 Easy to add or remove users from the system 
•	 Hosted in JT’s own world-class Data Centres
•	 IVR (Interactive Voice Response) offers interactive selection
•	 Auto Attendant – automatically transfer callers

Efficient
Modern communication system. 

A fixed or mobile network agnostic, BYOD-ready solution, JT Cloud PBX provides cost 
savings, security and flexibility whilst managing your business communications.
JT Cloud PBX lets users optimise business communications, maximise productivity,  
and work more efficiently whether in the office or on the move. 
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JT Cloud PBX for Retail – Product Description

JT Cloud PBX users can: 
•	 Schedule conference calls
•	� Control number presentation, switching easily between business and personal numbers
•	 Answer incoming calls on mobile or desk phones
•	 Access usage and performance analytics

Flexible
Compatible across fixed and mobile. 

We understand the communication needs of non-office based  
businesses and JT Cloud PBX is perfect for those always on the go.  
It’s easy to set up, easy to use and works in conjunction with  
a powerful and user-friendly app built for both iOS and Android  
devices so your users can communicate through hardware they  
are comfortable with.

JT Cloud PBX allows users to:  
•  Set their status
•  Set their presence status
•  Specify whitelist numbers to override absence status
•  Separate private and business calls
•  Record their own IVR messages and hold music

To find out more contact us at:

T 	 Jersey: +44 (0) 1534 882 345
E 	 business.solutions@jtglobal.com 
W	 www.jtglobal.com/cloudpbx

The Cloud PBX Market 
is expected to grow to 
$20.83 Billion by 2023.

Market Research Future
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